
What are the key factors influencing US 
shoppers to purchase online?

in revenue was generated via Buy Now Pay 
Later payment options during Amazon Prime 
Day 2023 in the US, marking a 20% increase 
from the previous year. This portrays a 
growing preference for instalment payment 
options among US online shoppers.

The US ranks second globally for cross-
border buyers, boasting 69.8 million 
shoppers. In 2024, nearly a third of all US 
digital buyers will make purchases online 
from businesses overseas.
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How emerchantpay can help you unlock 
business growth in the US eCommerce market

Over 80 preferred payment methods,  
including eWallets like Apple Pay and 
Google PayTM, allowing your consumers 
to pay how they choose.  

Dedicated Account Manager with 
extensive knowledge and experience in 
the US market and 24/7 technical support 
to assist with your day-to-day queries. 

Value-adding in-house and global 
acquiring services with a wide range of 
processing and settlement currencies, 
to help you accept cross-border 
payments smoothly. 

Connections for leading eCommerce 
platforms (e.g. Adobe Commerce, 
WooCommerce, etc.) with our payment 
gateway through easy-to-install plugins and 
modules for a quicker integration setup. 

An experienced Risk Analyst to help 
you craft a strong risk and chargeback 
strategy, allowing you to safeguard your 
revenue. 

Want to expand your global reach with 
seamless payments?
Download our Global Payments Outlook 2024 and get 
comprehensive insights on the US market and other key 
regions worldwide. 
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Best-performing eCommerce 
categories in 2023

Cross-border purchases are soaring  
in the North America

Data source: Statista

Harness new revenue 
opportunities by exploring 
key eCommerce trends  
in the US

In 2024, the US eCommerce industry is estimated 
to reach $843.82 billion. This will largely be driven 
by the country’s soaring internet penetration 
rates alongside the growth of convenient online 
shopping services like pick-up and drop-off 
(PUDO) options.

Given the ever-evolving nature of the eCommerce 
landscape, it’s vital for businesses to keep their 
finger on the pulse of the latest payment trends. 
This infographic provides a snapshot of some 
of these key insights, allowing businesses to 
effectively navigate the dynamic US eCommerce 
environment.
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eCommerce market size and 
projections for the US (in billions)

Cross-border purchases

Top countries where US consumers make cross-border purchases

Data source: Statista 

Data source: Statista 

Food and beverages 
(excluding 

restaurant delivery)

26% 
Bags and 

accessories

25% 
Cosmetics 
and body 

care products

23% 
Clothing
43%

Shoes
33% 

US$487.52 
 2020 

US$592.42 
2021

US$637.08 
2022

US$727.23 
2023

US$843.82 
2024

US$984.97 
2025

It’s more convenient than 
travelling to a store to 

make a purchase

To buy things that aren’t 
available in-store

To make purchases any 
time of the day
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Preferred devices when shopping online
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25% Desktops

Smartphones were used by

of locals to make online 
purchases
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