
Seize new opportunities for eCommerce 
growth in LATAM
Here’s where to focus your attention

billion 
This is the projected sales value for mobile 

retail eCommerce for 2024

US$

Preferred online 
payment methods in 
LATAM in 2023

This was the estimated value of Latin 
America’s cross-border eCommerce 
market in 2023, which accounts for 14% 
of all eCommerce transactions in the 
region. By 2026, this market share is 
projected to grow to 15%. billion 

US$

Top online marketplaces in LATAM in 2023  
by monthly visits 
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Amazon
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How emerchantpay can help you maximise 
your eCommerce growth in the LATAM market

Popular local payment methods, 
including Brazil’s Pix, Colombia’s PSE 
and Mexico’s OXXO, allowing your 
consumers to pay how they choose. 

Dedicated Account Manager with in-
depth knowledge of the Latin American 
market and 24/7 technical support to 
assist with your day-to-day queries. 

Value-adding in-house and global 
acquiring services with a wide range of 
processing and settlement currencies, 
to help you accept cross-border 
payments smoothly.

Local payment experts with country-
specific expertise to help you 
optimise your payments strategy in 
LATAM.  

Connections for leading eCommerce 
platforms (e.g. Adobe Commerce, 
WooCommerce, etc.) with our payment 
gateway through easy-to-install plugins and 
modules for a quicker integration setup. 

An experienced Risk Analyst to help 
you craft a strong risk and chargeback 
strategy, allowing you to safeguard your 
revenue. 

Interested in crafting holistic payment strategies? 
Download our Global Payments Outlook 2024  
for insights on LATAM and other key markets.  
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Best-performing eCommerce 
categories in 2024

Data source: Statista

Leveraging Latin America’s 
eCommerce growth  
to expand your business 
revenue in 2024

This is the estimated value of retail 
eCommerce sales in Latin America (LATAM) 
for 2024. In fact, it’s one of the fastest-
growing eCommerce markets globally, which 
has been underpinned by increased internet 
penetration rates and the growth of alternative 
payment methods across countries.  

To smoothly expand into this market, 
businesses must understand key consumer 
behaviour trends and devise tailored payment 
strategies that encompass the unique needs 
of locals. This infographic unveils vital 
eCommerce insights to support business 
expansion into Latin America.   
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LATAM’s eCommerce 
market share in 2023 
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57%  
of eCommerce sales in 
Latin America are generated 
by Brazil

401.83 million 
will be the number of mobile 
internet users in the region  
at the end of the year

75%  
of eCommerce transactions 
in LATAM are made with  
a mobile device

73%  
of the Latin American 
population will have access 
to a smartphone by 2025

Beauty and 
personal care

7.36% 
Fashion 

18.53%
Food 

10.88% 
Electronics 
36.46% 

Furniture 
6.87% 
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