
Exploring European 
eCommerce trends to 
maximise revenue in 2024

This is the estimated revenue for the 
eCommerce market in Europe for 2028. 

European countries with the highest 
eCommerce penetration rates in 2024

billion  US$

Key payment methods across Europe

Getting to know European 
customers' payment preferences 

Most popular online shopping categories 
among European consumers in 2024 

Given Europe's dynamic payment landscape, businesses 
must work with a trusted provider who has a deep 

understanding of target markets and is well-versed in 
mapping out tailored strategies, embodying country-specific 

payment preferences and local requirements.

How emerchantpay can help you maximise 
your revenue in the European market 

Over 80 preferred 
payment methods, 
including eWallets like Apple Pay and  
Google Pay™, allowing your consumers 
to pay how they choose.

Belgium | Bancontact

UK | PayPal

Poland | BLIK

Germany | SEPA Direct Debit

Switzerland | PostFinance

Austria | EPS

Portugal | Multibanco

Dedicated Account Manager 
with in-depth knowledge of the European 
market and 24/7 technical support to 
assist with your day-to-day queries.

Value-adding in-house and 
global acquiring services 
with a wide range of processing and 
settlement currencies, to help you accept 
cross-border payments smoothly. 

Local payment experts 
with country-specific expertise to help 
you optimise your payments strategy 
in Europe. 

Connections for leading 
eCommerce platforms 
(e.g. Adobe Commerce, WooCommerce, 
etc.) with our payment gateway through 
easy-to-install plugins and modules for a 
quicker integration setup.

An experienced Risk Analyst 
to help you craft a strong risk and 
chargeback strategy to help safeguard 
your revenue.

Data source: Statista

Data source: Statista

Researched products online 
before making a purchase

Used debit and credit cards as the 
main form of payment in 2023

Chose debit cards over 
credit cards in 2023

Of all card schemes used in Europe in 
2022 were Visa and Mastercard

Fashion 
US$177 billion

US$150.9 billion 
Electronics

Toys, hobby and DIY 
US$87.9 billion

Beauty, health, personal 
and household care 

US$78 billion

Food and beverages 

US$63.3 billion

Download our Global Payments Outlook 2024 and get 
comprehensive insights on the European market and 
other key regions across the world. 

Interested in creating holistic payment strategies 
and expanding your business globally? 

Data source: Statista, Statista and Payment Cards & Mobile

Data source: Statista

In 2023, 75% of European internet users bought 
or ordered goods and services online. Since then, 
customers' online spending has shown no signs 
of slowing down. 

The reason? In addition to the penetration rate of 
eCommerce in Europe being expected to hit 
50.65% in 2024, the region's business to 
consumer (B2C) eCommerce market will reach 
586.3 million users by 2027.

Interestingly, consumers are becoming more 
selective when purchasing online. Specifically, 
27% of European shoppers will abandon a 
purchase if their preferred payment method isn't 
accepted online. Furthermore, understanding 
payment trends and consumer preferences is key 
to developing a tailored payment strategy that 
converts new customers. Here are some insights 
to help you expand your business’ reach and tap 
into Europe’s prosperous eCommerce market. 
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